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- " P1 W1MAX Desktop Modem with WiFi Eunction (DV-230)
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A) Box Contents

“Installation Guide

P1W1MAX MODEM BOX | 1\' -

B) Modem Overview

FRONT BACK

- USB Wik Adapter
Reset Button
Phone Port

- Power Connector

Front Back
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C) Modem Minimum System Requirements

D) Modem Specifications

This information can be found at the bottom of your P1

W1MAX Modem (DV-230). RX
Model Mex DS-300
Serial Number S/N S .m-mmm—

MAC Address g Fuk Dﬁﬁﬁﬁr ﬁWILMH
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P1 W1MAX Desktop Modem (DV-230) Troubleshooting Guide

MODEM SETUP

1. Plug the Power Adapter into the plug point and the A d a p t DECrtipirgto your
Mo d e ME& Bower Port.
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Wall Socket

DV-230 Modem AC Power Port Powver Adapter

2. Switch on the power. Wait three seconds for the P1 Logo and all three LED
lights to light up.
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3. Please wait 25 seconds for the Modem to boot up. The RED LED will start
blinking, indicating P1 Network Initialization.
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4. If your Modem is within coverage, the Yellow LED will start blinking. This
indicates that the Modem is getting Authentication from the P1 Network.
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5. Once Authentication is successful, the GREEN LED will start blinking. Your
Modem is requesting the DHCP IP from the P1 Network.
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1. One of the following LED lights will then remain lighted up. The type of colour
indicates the signal strength.

RedLED: WeakSignal Yellow LED: GoodSignal Green LED: Excellent Signal
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6. Connect one end of the Ethernet cable to your Mo d e rhANsport and the other
endtoyourc omput er LANspprt op 0 s

Ethernet
Connector

u

Computer

Ethernet Cable

<

7. If the Ethernet cable is connected the LAN Blue LED will light up. The LED may
blink, indicating that there is data transferring activity between your

computer/laptop and the Modem.
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WIFI CONNECTION SETUP

1. Plug in the USB WiFi adapter into the modem. The USB WiFi adapter Blue LED
will light up and the Blue LED will be blinking, indicating data is being

transmitted.
NOTE:
This USE port is maant tor
UF-230G WIF| adaptar only.
Please don't plug In other
davices as It may damago USB WIFI i
tha USS porl. Adapter Py-2a0Mackrn

2. Switch on the WiFi adapter on your laptop.

WIF| Switoh on a
Laptep

3. Right-click the Wireless Network Connection icon at the bottom-right of the
screen and select View Available Wireless Networks.

i

Click Yiew Available
Change Wir Wireless Networks.

Opan Netwark O anssernm

Repair
Yiew Available Wireless Networks

Right-click this
icon.
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4. Selectthe fi S S IthAtds printed on your USB WiFi adaptor. Click Connect.
n'o e Ll 2o
| weat Tmeves v ‘ | {
- Selec the name
| T’ | st OTYOUr wirelesss g =
D TEavmmt netwcrk or SSID oo
' | s s ANd CliCK Connect. | R?
h"l P T— p - .
(oo Lapel of USB
) WIF| adaptor

5. You will be prompted to key in the WEP password. The WEP password is printed
on your USB WiFi Adapter.

r

Connect to: DVY230 @

Wireless Security Password (Encryption Key):
|I

This wireless network requiress a securty password. T his password must be
the same value used by the other wireless devices on this network.

For advanced options for this wireless network, click
Advanced. =

Help? | ok ][ cancel |
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6. Once connected, ensure that your laptop has obtained the correct DHCP IP and
SSID. Check for signal quality and readjust the position of your Modem

7.

accordingly.
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v24 Intel{R) PROSet/Wireless

File Tools Advanced Profiles Help

Public WiFi.

Network. Name:

Speed:
Signal B uality:
IP Address:

Free Public ‘A/iFi
54.0 Mbps

Yery Good
10.1.1.2

You are joined to ad hoc network Free

~Wireless Network.s (201]

026F1A

= 2250T est

al L.
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T CiscoaAP-Ivll
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[ Disconnect ] [ Properties...

Il'lla This network. has security enabled

the Profiles button.

To manage profiles of previously connected wireless networks, click.

[ Disable Radio | ¥ | Hardware radio switch: On

8. Note: This step is optional. If you want to change the default SSID or WEP key,

open any Internet browser and type in the URL address for Customer Web

GUIDE at http://10.1.1.254

Username : admin
Password : admin123
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L apt &qwérsaving Schemes when running on Battery

Background :

/D S W Ri8lfp\Whavethosepowersavingschemesothatthe laptopcanlastlongerwhen
runningon batteryonly. Thelaptopwill dim downthe brightnesf thelaptopdisplay
screenjowerdownthe O D S WVIESriNsmittingpowerandshuttingdownor lowering
downpowerof otherfunctions.

Troubleshooting steps:

1) In orderto isolatetheissuethat L Widt®ur DV230 productissueor Wimaxissue,
it is advisableo askthe customemwhenexperiencinglow, intermittentor bad
internetbrowsingexperiencearetheyusingalaptopandif yes,aretheyrunning
onbattery.

2) If theaboveareall yes,askthecustometto goto 2 6 W-B CditrolPanel->
System> + DU G ZOitkB "' HY LEFBIQDJHU’



